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Online Survey (47 questions) 
o Academic development 
o Personal development 
o Retention 
o Unmet needs 
o Demographics  
o Open-ended questions 

Instrument 

• “…the CECCHE was an invaluable connection…through the 
programs, services, and connections I was able to 
make…enabled me to succeed and develop a plethora of 
skills which I continue to use in my career today…” 
 

• “I truly believe that it was because of my connection with the 
Chavez Center that I was successful not just at CPP as an 
undergraduate but also as a graduate student…” 
 

• “My first year of college was challenging, not only did I 
experience cultural shock but an overwhelming feeling of 
being alone. I didn’t know anyone at Cal Poly & my family 
couldn’t relate to my academic experiences. The Cesar 
Chavez center provided me a home away from home, a 
support system, a new family that encouraged and 
motivated me…I’m forever grateful to the Center…” 
 

• “It provided a sense of belonging to an institution foreign to 
many immigrant first time college students.”  

Qualitative Findings 

• Further analysis on the unmet needs of Latino students in order to better 
serve this population. 

• Increase research regarding cultural centers program/services and impact 
on all students.   

• Continue to empower all students to take advantage of cultural centers. 
• Recommend that cultural centers encourage students to use center’s 

training to develop intercultural networks. 

Implications for Practice 

Summary of Results/Analysis 

Research Goal/Importance 

Importance: 
• Information about effectiveness of programs/services 

(issues/concerns) 
• Students/alumni express what the Center is doing well/lacking 
• Minimal literature on cultural centers/impact on student success 

(1 book) 
• Valuable to academia 

Historical Context 

The César E. Chávez Center for Higher Education (CECCHE) was 
established in 1996 to provide programs and services that help 
student integration, development, and retention.  
 
Mission 
To increase the outreach, recruitment, graduation, and cultural pride of 
Chicanos/Latinos at California State Polytechnic University, Pomona. 
In addition, the César E. Chávez Center for Higher Education exists to 
support all students at Cal Poly Pomona in their efforts to become 
multi-culturally competent. 
 

Sólorzano’s Educational Pipeline 

• Academic development (p=.000) 
• Personal development   (p=.000) 
• Retention                       (p=.000) 

Overall Latino Student Success 

Goal: 
Assess how the Center has influenced minority students  
(how its programs/services better equips Latinos to succeed 
on/off campus) 

 
Student Responses 

Center’s services: positive impact on student academic progress 
• improved time management skills 
• adjust to college 
• encouraged them to pursue a post-bachelor’s degree 
• develop their academic skills 
• having a higher GPA 

Center’s services/programs: positive impact on student personal 
growth 
• prepared them to engage in difficult dialogues 
• plan and execute programs 
• has encouraged them to build relationships with other students 
• Confidence 
• leadership, networking and teamwork skills 
• cultural awareness/cultural pride 
• prepared for future personal challenges 

 

Center’s environment & engagement opportunities: positive impact 
on student retention 
• frequently participated  
• home away from home 
• open and safe space 
• greater sense of belonging 
• encouragement to stay in college and graduate 
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